
Part of our service mission
Miami-Cass REMC 
exists to serve 
our members as 
a low-cost and 
reliable electric 
service provider.  
Your cooperative, 
in conjunction 

with our power supplier (Wabash Valley 
Power Alliance), is constantly looking 
to increase reliability through reducing 
outages.

One of the ways to maintain reliability 
is being able to switch substations 
to keep the power flowing to your 
home or business. This issue is why 
Wabash Valley is connecting two of 
our substations — Bunker Hill and 
McGrawsville.

If you travel along Strawtown Pike (by 
Maconaquah schools), you will see large 
metal poles being installed along the 
roadway. This project will connect those 
substations, giving us more options to 
continue providing electricity to our 
members if one substation loses power 
or needs maintenance.

Once this project is complete, we will be 
able to serve you with power from our 
other substations. This gives us more 
flexibility in keeping the power on.

Your board of directors is always 
looking for ways to help Miami-
Cass REMC avoid outages. With this 
substation upgrade and our aggressive 
tree trimming program,  your co-op can 
continue to provide you with reliable 
service.

While our contractors are working on 
this improvement, please be aware and 
give them plenty of room. Their safety, 
as well as the safety of our members, is 
always our number one priority.  

If you have any questions about your 
service, please feel free to contact us 
so we can help you. I am thankful for 
our members which continued support 
make this mission possible.  

ROB SCHWARTZ
CEO
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CONTACT US
Office: 765-473-6668 / 800-844-6668

WEBSITE
www.mcremc.coop

EMAIL
mcremc@mcremc.coop

OFFICE HOURS 
7:30 a.m.-4 p.m., Monday-Friday

STREET ADDRESS 
3086 W. 100 N. 
Peru, IN 46970

MAILING ADDRESS
P.O. Box 168 

Peru, IN 46970

POWER OUTAGES
To report a power outage, 

call 844-473-6668. We are available 
24 hours a day, 7 days a week.

BOARD OF DIRECTORS
Donald E. Willson, President

Dennis “Jim” Savage, Vice President
Cindy Scott, Secretary-Treasurer

Tony Caldwell

Mark B. Hahn

Scott Marschand

Todd Smith

STAFF
Robert Schwartz 

CEO
Mike Barron

Director of Member Services
Lora Goodman

Human Resources Director
Matt Mavrick

Director of Information Technology
Liz Vance

Office Manager
Brandon Williams

Director of Operations
Stephanie Ziems 

Director of Finance and Accounting

Like us on Facebook
www.facebook.com/ 
mcremc

Follow us on Twitter
www.twitter.com/
MiamiCassREMC

Reliability
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MEET lora goodman
LORA 

GOODMAN 

began her 

career 

with 

Miami-

Cass 

REMC in 

October 

2008. In her 

13 years with the 

cooperative, she has held a variety 

of important positions.

Initially, she was trained as a 

customer service representative, 

but was quickly moved to the 

accounting department. Goodman 

remained in that position until 

2015 when she moved to the 

human resources department. In 

her current position as director 

of human resources, she is 

responsible for human resources, 

payroll, benefits and director 

support.

Goodman is a graduate of Lewis 

Cass High School. Shortly after 

graduating, she joined the Army for 

three years and served as a military 

police officer. Goodman spent most 

of her time in the service stationed 

in Korea and Utah.

After leaving the military, she 

returned to the Peru area, married 

and had three children — two boys 

and a girl. From 1992-2001 

Goodman had a full-time 

career in photography.

In 2001, she and her 

children moved to New 

Mexico for seven years. 

During her time there, 

Goodman earned a degree in 

business administration from 

Western New Mexico University 

and worked in the accounting 

department for a local school 

administration. 

After working for the school 

administration, Goodman ran 

the office for the county road 

department. She also continued 

her passion for professional 

photography with clients in New 

Mexico and Indiana.

Goodman returned to Peru in 

2008 and started with the REMC 

shortly thereafter. She remarried 

in 2010 to her high school 

sweetheart, Mick. 

She enjoys the simple things in 

life — like taking a walk, riding 

a Harley with her husband, and 

spending time with her family. For 

14 years, many as a single parent, 

Goodman was a foster parent 

and opened her home to many 

children during those years

Her children are now grown 

and have blessed her with four 

grandchildren — three boys 

and one girl. In her spare time, 

Goodman breeds miniature 

schnauzers (a hobby she started in 

New Mexico). She explained she 

is happiest when all the kids and 

grandkids are home. 

Goodman enjoys the diversity of 

her position and the interaction 

she has with each of the 

employees. She said that her 

day can bring about just about 

anything and that it often takes 

a different turn than originally 

planned. Goodman shared that the 

most challenging aspect of her job 

is having to sometimes tell people 

things they don’t want to hear.

When asked what career she 

would enjoy other than her 

current role, Goodman said she 

would have selected an attorney or 

even a graphic designer. 

We at Miami-Cass REMC are proud 

to have Goodman as part of the 

cooperative family. She is a detail-

oriented and dedicated employee, 

and we are fortunate to have her 

on our team.
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1.	 Counted six board members 
attending. Attorney Jeremy Fetty 
also attended via teleconference.

2.	 Fetty presented the legal report.

3.	 Schwartz presented the monthly 
CEO report.

4.	 Minutes from the previous board 
meeting were approved.

5.	 Financial report given by 
Schwartz.

6.	 April monthly operating, member 
services and safety reports were 
reviewed and approved.

7.	 Set the next board meeting for 
Tuesday, June 29, at 7:30 p.m. at 
the REMC headquarters.

Board meets in 

MAY

Thank you!
Miami-Cass REMC wishes to 

thank all who attended our annu-

al C&I golf outing. We appreciate 

the support and participation!

OFFICE CLOSING
Our office will be closed on July 5 in 
honor of the Fourth of July holiday!
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