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CONTACT US

Office: 765-473-6668 / 800-844-6668

WEBSITE
www.mcremc.coop

EMAIL
mcremc@mcremc.coop

OFFICE HOURS
7:30 a.m.-4 p.m., Monday-Friday

STREET ADDRESS
3086 W. 100 N.
Peru, IN 46970

MAILING ADDRESS
P.O. Box 168
Peru, IN 46970

POWER OUTAGES
To report a power outage,
call 844-473-6668. We are available
24 hours a day, 7 days a week.

BOARD OF DIRECTORS
Dennis “Jim” Savage, President

Todd Smith, Vice President
Cindy Scott, Secretary-Treasurer
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Mark B. Hahn
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Robert Schwartz
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Like us on Facebook

www.facebook.com/
mcremc

Follow us on Instagram

www.instagram.com/
miamicassremc

Follow us on Linkedin
www.instagram.com/
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9 THINGS YOU

MIGHT NOT KNOW

ABOUT POWER
RESTORATION

Have you ever watched a video or

TV show where a person is cooking a
meal, then suddenly, they snap their
fingers, and the meal is plated and
ready to eat? That's called a jump cut.

While we wish we could “jump

cut” from a power outage to power
restoration, it can often take a lot more
effort and people to make it happen.

As the CEO of Miami-Cass REMC, I'm
accustomed to members’ questions
about power outages and why it

can take time to get the lights back
on. Given our reliance on electricity,
there’s simply never a good time to be
without it.

This month, I'd like to shed light on

our restoration process to help our

members understand what may be

happening behind the scenes. Here
are nine things you might not know
about restoration:

We need you. When your

power goes out, it might be

just at your home or small
section of a neighborhood. There is a
chance we may not know about it, and
no one has reported it. We rely on you
to let us know if your power is out. You
can always report and outage to us at
765-473-6668 or through our online
and mobile SmartHub application.
Even if the call is after business
hours, our after-hours phone service
will report your outage to our on-call
linemen right away, and the SmartHub
application gives you 24/7 access to
report outages.

It's a team effort. Every

one of our employees are

working to get your power
restored as soon as possible. Our
member services representatives
are taking your calls, engineers and
field staff are surveying damage,
our vegetation management team
is clearing hazards, dispatchers are
organizing crews, and communicators
are keeping everyone informed of
progress or potential dangers. When
your power goes out, we all work
together as quickly and safely as
possible to get you back to normal.

We assess the situation first.

Every outage is different,

and we don’t know how
dangerous it is or what equipment
might need to be replaced. When
responding to outages, we first need
to see what happened, then figure
out what materials we need and a
plan for how to fix the problem without
compromising electric flow for the rest
of our members.

Restoration is often

prioritized by the largest

number of members we can
get back on in the shortest amount of
time. Our crews focus on responding
first to public safety issues and critical
services. Then we complete work
that impacts the largest of number of
people first.

CONTINUED ON PAGE 6
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CONTINUED FROM PAGE 5

Our employees face many dangers. In addition to
working around high voltage electricity, our crews
are on alert for wild animals, weather elements,

falling trees and fast-moving cars. (If you ever drive past
one of our vehicles, please do so slowly.)

Flickering lights can be a good sign. Some folks
@ mistake flickering lights for outages, but these

“blinks” are important because they indicate our
system safety equipment worked and prevented a possible

outage likely caused by wayward animals or stray tree
limbs on the lines.

You need a backup plan. We do our best to help
@ those who need it, but if you depend on electricity

for life support purposes, you must have a
backup plan — remember, we don’t always know how long

restoration efforts will take. If you're unsure what to do, call
us so we can help you prepare an emergency location.

Our employees have to plan, and eat. If you ever
0 see our trucks in a restaurant parking lot while

your power is out, know that sometimes our

employees huddle in a safe, common area to map out their
plan for getting your power back on. Also, our crews work
long hard hours during outages and need to take time for
meals just like everyone else.

Sometimes it's a waiting game. Our portion of the

power grid is connected to other electric utilities,

and we maintain positive relationships with power
providers interconnected to our system. If our outage is
due to an issue from their feed into our system, we must let
them do their repairs and be mindful of what they’re going
through to fix it.

We do our best to avoid power disruptions, but they are
inevitable from time to time. If the lights go out, know
that your co-op team is working as quickly and safely as
possible to restore power.

1 ROB SCHWARTZ

CEO
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SIGN UP TO BE A GRASSROOTS
ADVOCATE TODAY!

Political engagement helps electric
cooperatives continue to serve rural
Indiana well. Grassroots advocacy is a
crucial component of this engagement.
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MAY BOARD MEETING

. Counted seven board members attending. Attorney J. 6. Financial reports were reviewed and approved.
Michael Deweese attended via teleconference. 7. April monthly operating, member services, human
2. Jim Savage presented the WVPA monthly report. resources, and safety reports were reviewed and
3. Deweese presented the monthly legal report. approved.
4. Rob Schwartz presented the monthly CEO report. 8. Set next board meeting for Tuesday, June 25, 6 p.m. at the
5. Minutes from the previous board meeting were approved. REMC headquarters.
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CREATE AN
ELECTRICAL SAFETY PLAN
BEFORE YOU PLANT A TREE

TREES AND POWER LINES OFTEN COEXIST WITHOUT PROBLEMS.
HOWEVER, THERE ARE PRECAUTIONS TO TAKE WHEN PLANTING A TREE.

Not only do dangers lurk for the person planting the tree, nearby power lines and trees can be harmed as well. Trees
growing too close to electrical lines are the primary cause of momentary short circuits and flickering lights. When it
storms, tree limbs that are too close to power lines can knock the lines out completely and create a greater threat to
your safety.

Overhead utility lines are the easiest to see and probably the ones we take for granted most. Although these lines
look harmless enough, they are extremely dangerous.

Meanwhile, underground utility lines can be buried very close to the ground's surface. That's why it's so important
to call before you dig.

QUICK TIPS FOR SAFELY PLANTING A TREE:

Call 811 to have underground utilities marked at least a few working days, but no less than two full working
days, before digging (IC 8-1-26). Knowing their locations helps you dig safely, and planting a safe distance away
will help prevent damage from roots.

Create a basic plan, or a sketched diagram, before you begin planting to avoid future troubles. Using the
information from the underground utility locator service will be a big help in setting some guidelines.

Consider a tree’s potential growth when choosing its location. If it's expected to grow higher than 15 feet,
choose a spot 25 to 50 feet away from utility lines and your home.

Plant with energy savings in mind. Not only can you upgrade your landscape, you can decrease your energy use,
too. Trees can keep your home cool in the summer and warm in the winter. Just be sure you're aware of
power line location and avoid structural damage.

Call your local cooperative if you need help trimming a tree away

from power lines. This will keep you and everyone -

around you much safer.

-.SAFE‘TY
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